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59. Xi'an Starry Cross-Border One-Stop Declaration Service aggregates resources to
boost the development of local cross-border e-commerce industry.

By building and optimizing the service system platform, Shaanxi Starry Cross-Border Supply Chain Management Co.,
Ltd. provides "one-stop" cross-border import services such as bonded warehouse allocation, international and
domestic logistics, customs declaration and clearance, and e-commerce system. The company also provides overall
solutions for cross-border import supply chain, integrated declaration of goods and real-time retrieval of e-com-
merce lists for multiple CBEC enterprises and platforms at home and abroad, thus saving the cost of CBEC enterprises
or platforms. It also actively improves its own service capabilities, uses its own influence to gather resources and
actively builds CBEC industry clusters so as to provide a broader development space for the development of local
CBEC industry in Xi'an.

60. Ebrun Think-Tank builds a public service system for CBEC industry, providing new
ideas for high-quality economic development.

As a professional e-commerce knowledge service organization, Ebrun, on the basis of cooperation with Chengdu on
the topic of "study on cross-border e-commerce strategies in Chengdu", undertakes the consultation and the
first-phase operation service of Chengdu Global Cross-Border E-Commerce Service Resource Center. it makes full use
of its profound influence and extensive industry resources in the fields of new economy, e-commerce and Internet,
vigorously promotes Chengdu's industrial development strategy and international business environment, and
gradually introduces its domestic and foreign industrial resources into Chengdu. In addition, Ebrun has assisted
Hangzhou in jointly building and operating a global cross-border e-commerce knowledge service center, helping
Hangzhou form an industrial public service entity to drive high-quality growth of CBEC.
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Digital Empowerment to Promote Efficient
Resolution of Cross-Border Disputes

Because CBEC-related entities are located in different jurisdictions and subject to different legal systems, their

business are cross-regional and virtual, so that the process of dispute resolution is complicate and difficult. Build-

ing a fair and efficient dispute resolution platform and improving the cross-border online dispute resolution mech-

anism are extremely important for protecting consumers' rights and promoting the healthy development of

cross-border e-commerce. With the support of digital technologies such as Al, Hangzhou Internet Court and other
judicial institutions have built a "one-stop" diversified online dispute resolution platform, and relevant enterpris-
es and institutions have developed intelligent systems, to help effectively handle CBEC disputes, which is of great

significance for reference.

61. Hangzhou Internet Court introduces
innovative judicial models with technol-
ogy empowerment to improve the effi-
ciency of cross-border digital trade
dispute resolution.

Hangzhou Internet Court is the first judicial dispute
resolution and governance platform for cross-border
digital trade in China. Based on the overall architec-
ture of the digital rule of law system and the middle
platform of judicial business, the platform has
embedded such application modules as online trial,
asynchronous trial, simultaneous translation of trial,
and judicial blockchain to solve the problems of
geography, time difference, language and evidence
admissibility in foreign-related litigation. In addition,
the platform also cooperates with external systems
such as the "Mediation Cloud Platform" of China
Council for the Promotion of International Trade and
the APEC ODR platform to realize a "one-stop" diver-
sified online resolution of cross-border digital trade
disputes, and actively promotes the construction of
the preferred choice for international online dispute
resolution. The platform services have covered
parties in more than 10 countries and regions, includ-
ing Singapore, the U. S., Italy, Japan and the Republic
of Korea.
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62. Guangzhou Arbitration Commission

explores the dispute resolution mode of
"internet + arbitration”.

As an important part of the cross-border e-commerce
online dispute resolution cooperation framework of
the Asia-Pacific Economic Cooperation, Guangzhou
Arbitration Commission ODR platform provides a
"three-in-one" online diversified dispute resolution
services of negotiation, mediation and arbitration
based on the "Guangzhou Standard" to ensure that
the rights and interests of the parties are fully protect-
ed. Though the empowerment of technology, the
"barrier-free channel" for cross-border dispute
resolution has been realized, including online
asynchronous communication and multilingual
interpretation functions, which improves the efficien-
cy of dispute resolution. In addition, a highly confi-
dential platform information security system has
been established to ensure the security of users'
private data. Since the launch of the platform, it
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has resolved disputes for commercial entities from SEXT__
APEC member countries and regions such as the U.S.,
Singapore, Hong Kong of China, and Taiwan of China,
commercial entities from BRICS countries such as the
U.K., India and Brazil, and commercial entities from

countries and regions along the Belt and Road.

63. Guangzhou Yutong Information Technology Co., Ltd. and the legal artificial intelli-
gence research center of South China University of Technology jointly developed the
L-Code system to solve cross-border e-commerce disputes in a more intelligent way.

The L-Code system integrates cutting-edge technologies such as artificial intelligence and big data analysis which is
specifically designed to solve trading disputes in the cross-border e-commerce field. By integrating multiple
functions such as intelligent case analysis, multilingual processing, online communication and cooperation, and
electronic signing, the system can quickly and accurately identify the core issues of disputes through intelligent case
analysis technology and provide the most reasonable solution proposals for both parties. The L-Code system realizes
the digitalization of the whole chain of cross-border e-commerce dispute resolution process, which significantly
reduces the time and economic costs of dispute resolution, and also provides strong support for the healthy develop-

ment of global e-commerce transactions.
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Next Steps

Based on the cases collected, we plan to implement the following actions to further promote practical measures
that facilitate the development of CBEC business.

I. Summarizing Innovative Experiences and Models of Cross-Border
E-Commerce Practice Cases

Based on the Working Group on Cross-Border E-Commerce (WG CBEC), we will further analyze the collected practice
cases, and summarize the core elements, successful models and replicable experiences of these innovative practices
by conducting on-site research and organizing seminars.

Il. Carrying Out Activities to Release and Showcase Cross-Border
E-Commerce Practice Cases

WIC will organize thematic forums on cross-border e-commerce, actively hold various forms of release, presentation
and workshop activities. We will invite relevant international organizations, industry associations, academic institu-
tions, enterprises and other entities to participate together, aiming to showcase innovative, representative and
trendy CBEC parctice cases in an all-round and multi-angle way.

lll. Promoting International Exchange and Dissemination of Cross-Border
E-Commerce Practice Cases

Based on internatioanl official publicity channels, WIC will actively build a platfom for global exchange and sharing
in the field of cross-border e-commerce, strengthen the effect of international communication, spread representa-
tive, effective and innovative practical measures and experiences to the international community, promote mutual
learning and reference, and promote best practices in facilitating the development of cross-border e-commerce to

benefit the whole world.

IV. Organizing Cross-Border E-Commerce Capacity-Building Training
Programs

Based on the collected practice cases of cross-border e-commerce, WIC will launch a series of related courses for
enterprises, government officials and social organizations around the world, and carry out capacity building by

organizing training courses, study tours and seminars to enable developing countries and SMEs to digitally transform
and enhance their knowledge, skills and other competence of cross-border e-commerce.
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After the call deadline, we sorted and summarized the submitted cases, hoping to present the highlights
of each case to our readers. In the process of compiling the “Collection of Practice Cases”, experts such as
Professor Xue Hong from Beijing Normal University, Professor Wang Jian, Professor Liu Bin and Mr. Li
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ed in and supported the preliminary research, cases submission, discussion and editing of the “Collection
of Practice Cases”. We hope that this collection can provide useful reference and enlightenment for the
development of cross-border e-commerce industry and also provide reference for the global sharing of the
achievement of cross-border e-commerce development in the digital age.
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